MUHHCTEPCTBO KYJIBTYpBI, 10 Je/IaM
HallMOHAJIBHOCTEH M apXUBHOTO Jena UyBaickoi
PecryGnuku
BromkeTHoe yupexnenue Yysarickoii PecryGnuku
«MeMopHanbHBI KOMIUIEKC JIeTYHKa-KOCMOHABTa
CCCP A.T'. Hukomnaepa»

ITPUKA3

26.12.2018 Ne 34 o/n

¢. opuwenabt

O6 yTBepKIEHUH IPABIII IPOIAKH
¥ BO3Bpara OmIeToB

Yédsaw Pecybnukun KynbTypa, HallMOHAJILHOGCEH
8c€ceH TaTa apxuB ECEH MHUHHUCTEPCTBH
« A.I'. Hukonaes CCCP KOCMOHABT JIETYNKAH
MeMOpHaJl KOMIUIEKCEN
Yapam PecryOnukuH OIOKET y4upexIeHUE

ITPUKA3

2018.12.26. Ne 34 o/nn
Ilypmén cann

B nemax ynopsaoyeHus npoaaxu u BozBpara ounetoB BY « MeMopualibHbINH KOMIUIEKC JIETYHKA-
kocMmoHaBTa CCCP A.I'. HukomnaeBay, MOBBIIIEHUS Ka4eCTBA OKa3bIBAEMBIX YCIYT JUIS
yIOBJIETBOPEHHS IpakJaHaMH CBOMX KYyJIbTYpPHBIX TOTpeOHOCTEH

[TPUKA3BIBAIO:

1.Y1Bepaute IlpaBuna npomaxu u Bo3Bpara 6uneroB BY «MemopHnanbHbIi KOMIUIEKC JIETYHMKa-
xocMoHaBTa CCCP A.T". HukomnaeBa» (nanee-IIpasuna) (ITpunoxeHue K mpukasy).

2.JIoKyMeHTOBEly JOBECTH IO CBEIEHMS Kacchupa C IIENbI0 HEYKOCHHUTEIBHOIO COOJIONECHHS
IpaBHJI ¥ BO U30eKaHUs KOH(IMKTHBIX CUTyalldi ¢ MOCETUTENSIMH, a TakXKe pasMecTuTh [IpaBuia B

dbotie My3es U Ha caiiTe Ui 03HAKOMJICHHS [TOCETUTEIIEH.

3.KOHTpOJIL 3a HUCIIOJTHCHHEM HACTOSAMICIO ITOJIOXKCHHA BO3JIOKHTH Ha 3aBCAYIOHICIO Hay4YHbIM

oraenoM Cemenory M.H.
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Hupexrop
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A.H. TykmakoB



YTBEPXJIEHbBI
npukazoM bY «MemopuanbHbIi KOMILIECKC
netunka-kocMonasta CCCP A.I'. Hukomaesa»

MuHkynsType! YyBaluu
ot 26 nexabps 2018 r. Ne 34 o/

IIpaBusa npoaaxu 1 Bo3BpaTa Ou/1eTOB O0IKeTHOr0 yupexaeHus YyBamckon
Pecny6snkn «MeMopHaibHBIH KOMILIEKC JeTunka-kocmoHasTa CCCP
A.I'. HukonaeBa» MuHHCcTepCTBa KYJIbTYPBI, 110 J€JIaM HAIlHOHAJbHOCTEH U
apxuBHoro aejga Yysamckoi Pecnydmkn

I. O0mme noJ10’keHHs U TEPMHUHDI

1.1 Hacrosimmme IlpaBuna mpomaku U Bo3BpaTra OWUIETOB OIOJKETHOIO YUYpPEXKIACHHS
Uysamickoit Pecry6imuku «MeMopHaibHbIM KoMmIuieke JieTunka-kocMoHaBTa CCCP AT
HuxkonaeBa» MuHHCTEpCTBa KyJIBTYpHl, IO [€jIaM HALMOHAJIBHOCTEN M apXMBHOIO Jeiia
Yysamckoir PecnyOnuku (nanee - IlpaBwiia) paspaGoTaHsl B COOTBETCTBMH €
@enepansHpiM  3akoHOM P® ot 07.02.1992 r. Ne 2300-1 «O 3amure mpaB
norpebureneit», ['paxganckum koaekcoM Poccuiickoit denepanuy U periiaMEHTUPYIOT
npaBWia IPOAAXH M BO3BpaTa BXOJHBIX, 9KCKYpCHOHHBIX OuIeTOB M OWJIETOB Ha
meporpuatus (manee - Owierbl) OromkeTHOro yupexaeHus YUysamickoil PecryGnuku
«UyBalmiCKui  HAaUMOHAJNBHBIA  My3eil» MuHHcTepcTBa  KyJABTYphl, 10  JelaM
HaLlMOHAJILHOCTEHN M apxuBHOro aena Yysamckoi Pecy6nuku (nanee — Mysei).

1.2 Hacrosmme IlpaBuna poBoasrcs 10 cBeleHUs noceruteneid Myses myTeM HX
pa3MenieHus B ¢oife 1 Ha opuLMaIBEHOM caiite My3es.

1.3 TepMuHBI U onpeeneHus:

1.3.1 IlnaTexxHasi KapTa — MHCTPYMEHT /Il COBEPLICHHS €€ AepiKaTeleM OIepalui ¢
NEHEe)KHBIMA ~ CPEJICTBAMHM, HaXOMsIIUMMUCH y OaHKa, BBIIYCTUBILErO Kapry, B
COOTBETCTBHH € 3aKOHOAATEIbCTBOM P® 1 10roBopoM ¢ 6aHKOM SMUTEHTOM.

1.3.2 buaer — [OKyMEHT, BBIIOJHEHHbI Ha OJllaHKE CTPOroil OTYETHOCTH,
NPEJOCTaBIAIOLIUI MPaBo NOIy4YeHUs yciIyr Myses.

1.3.3 Bo3BpaT — O(QOpPMJICHHBIf B COOTBETCTBUH C YCIOBHSIMU HacTosmmx Ilpasun
BO3BPAT JACHEKHBIX CPE/ICTB.

1.3.4 Kacca my3es — kacca BY «MemopuanbpHbIi KoMILUIeKke JeTyrka-kocMonasra CCCP
A.I'. HukonaeBa»» MuHKyIbTypbl UyBammu 118 npofaku OUIeToB.

1.4 ITpuoGperas Ouner Ha mo60i BUA yciIyr, npenocraBiseMelii MyseeM, MoCETUTEb
coryamaercs ¢ faHHbIMU [IpaBuinamu u 00s3yeTcs UM CJIe10BaTh.

II. IIpaBuaa npoaasku OMJIeTOB

2.1 IlpnoOperas Ouner Ha yciyru (Meponpuatus) Myses, NOCETUTEIb MOATBEPKIACT
GakT 3aKIIOYEHHsS JOroBOpa BO3ME3IHOTO OKa3aHHUA YCIyr B cdepe KyJIbTyphl ¢
ucnonaurenem (My3seeM), a Takxke coriacue ¢ JaHHbIMU [IpaBriiaMu.

2.2 JIoroBop BO3ME3AHOI0 OKa3aHUS yCIyr oGOopMIISIETCs IIyTEM BBIJAYM IIOCETHTENIO
Ounera.




2.3 buiier conepxur:

- HAMMEHOBAHUE U BUJI yCIIyTH;

- LIEHy YCIIyTH;

- HHYI0, IMpelOoCTaBISIEMyI0 B COOTBETCTBUM C 3aKOHOJATEJbCTBOM Poccuiickoi
®enepanyuu nHGOPMAIHUIO.

2.4 Tlocerutens MoxeT npuodbpectu 6miersl B Kacce myses.

2.5 Ilpu npuobGpereHun OWUIETOB y MHBIX JIMII, a Takxke B ceTH VHTepHeT (y /ML, HeE
UMEIOLIMX IIOJIHOMOYMI Ha peanusanuio OwineroB Mysesd), B cily4ae BO3SHUKHOBEHHs
KaKHMX-TM00 HEraTUBHBIX MOCIeACTBH My3eit Kakoil-1u00 OTBETCTBEHHOCTH HE HECET.
2.6 JIproTsl mpu nocemeHud Myses MpeIocTaBiIslOTCs NpU NMpuoOpeTeHnH OHUIETOB B
Kacce My3es u npu 00s3aTelbHOM NPEAbSIBICHUU COOTBETCTBYIOLIErO JOKYMEHTa,
IIOATBEPIKAAIOLIETO JIBIOTY.

I1I. ITopsinok Bo3BpaTa OMJIETOB

3.1 B coorBercTBHHM ¢ ['paxkaanckum koxekcoMm Poccuiickoit @enepauun u 3akoHom «O
3alUTe MpaB NMoTpeduTesneit» MoKynaTe/ib BIpaBe OTKa3aThCsA OT MCIOIHEHHUS J0roBopa
O BBINOJIHEHUU pPa0bOT (OKa3aHUU YCIAyr) B Jr000O€ BpeMsi IIpU YCIIOBUM OILIATHI
UCTIOJIHUTENIO0 (DAaKTHYECKH IMOHECEHHBIX MM PacXOOB, CBA3aHHBIX C HCIIOJHEHUEM
0053aTENILCTB 110 JAHHOMY JI0TOBOPY.

3.2 Bo3Bpar HEUCNOJB30BAaHHOTO OwWieTra BO3MOXKEH [O Hayaja IIPOBEACHHUS
MeponpusaTHs (0Ka3aHHs yCIyrH) MPH HAJIMYMK Bo3BpamaeMoro o6uiera B Kacce myses,
npu 3ToM My3seit Bo3memaer 100% (cTo MpoIEeHTOB) CTOUMOCTH Ouiera.

3.3 B ciyyae oOpallieHus IMOCETUTENIS MOC/Ie Havyajla MEpOIpHUATHs (OKa3aHUs YCIyTH),
CTOMMOCTH OujieTa He Bo3Melnaercs. B ciaydae moBpexAeHUs, IOPYH U yTpaThl OUIIETE,
Qy6sMKaThl OUIETOB HE BBIAAIOTCS U JACHBIM HE BO3BPAIIAIOTCS.

3.4 Bo3BpaTy 1 oOMeHY IoJyIe)KaT OpUrHHaIB OmieToB, mpuobpereHHsle B Kacce myses
C HEIMOBPEXKIEHHBIM KOHTposieM JUO0 TNpUOOpPETEHHBIE y  YIOJIHOMOYEHHOIO
npezacraBures My3ses, ¢ KOTOpbIM y My3es 3aK/IF0UeH JI0rOBOP peaan3aluy OHIeToB.
3.5 Bo3Bpar OmieTOB NpPOU3BOAWTCS Ha OCHOBAHUM 3asBJICHMs IIPU IPENOCTABICHUH
NOKyMEHTa, YIOCTOBEPSIOUIEr0 JIMYHOCTH (IacropT, YIAOCTOBEPEHHE JIMYHOCTH
BOCHHOCJTY’)KaIllero, BOJUTENICKOE YAOCTOBEpeHHE, BOEHHbIA Owmier). Bosspar
JICHE)KHBIX CpPEICTB 3a BO3BPALICHHBIA OWJIET OCYIIECTBISIETCS TEM XK€ CIOCO00M,
KOTOPBIM IPOM3BOAMIIACEH OILIATA.

3.6 Jlna BO3BpaTa CTOMMOCTH OWJIETOB, OIUIAYEHHBIX HAJIUYHBIMU JECHEKHBIMHU
CpeJCTBaMH, 3aIlOJIHAETCS 3asBlICHHE yCTaHOBJIeHHOro obOpasua (ITpunoxenne Ne 1) u
NpPeObsBIAETCS JOKYMEHT, YIOCTOBEpsIOmUi JuyHOCTh (biaaHk 3adBiIeHHS MOXKHO
NOJIy4YUTh y OMJIETHOrO Kacchpa WIM cKayaTh ¢ caiita My3ses). K 3asBiIeHHIO JOJDKHEI
OBITh NPUJIOKEHBI BO3BpalllaeMble OUJIETHI.

3.7 Jlna BO3BpaTa CTOMMOCTH OWJIETOB, OITAYEHHBIX IUIATEKHOH KapTOM, 3aIOJIHACTCS
3asBlieHUE ycTaHoBJeHHOro oOpasmna (IIpunoxenue Ne 2), npeabsaBiIseTcs IOKYMEHT,
yIOCTOBEPSAIOIINI JINYHOCTD, IUIATeXKHAasA KapTa, KOTOpOoi OBLIN OIIaueHbl OMIIETEHI U YEK.
(BraHK 3asBJICHUS MOXHO IMOJyYHUTh y OMJIETHOTrO Kaccupa WM cKadaTk ¢ caiita Myses).
K 3asBieHuro JO/UKHBI OBITh MPWIOXKEHBI BO3BpallaeMble OuiieThl. 3asBICHUC
NPUHUMAETCS TOJBKO OT JIMla, KynuBLIero 6uier (Biaaenbla IUIaTeXHONH KapTel) 1100
OT APYTOro JiuIila, IMEIOIIEro HaaIexamumM o0pa3oM oQOpMIIEHHBIE ITOJIHOMOYHS.




3.8 3anonHeHHOE 3asABIEHKE TIoceTUTEND TIepenaeT B Kaccy myses. Kaccup noanucsiaer
3ajBJICHUC y MUPEKTOpa (B €ro OTCYTCTBHE Y 3aMECTUTeJeil), U OCYIIECTBISET BO3BPAT
JACHEKHBIX CPEJCTB B 3aBUCUMOCTHU OT CII0c00a OIIaThl OMIeTa.

3.9 BuseTsl npuHMMarOTCA K Bo3Bpaty B Kacce My3es, TIe IpUoOPETAIUCE.

3.10 Heucrnonb3oBaHHBIM OWiIer He maer npasa IocemeHds Myses B Jpyroe BpeMms U
AHH, 332 HCKIIIOYECHHEM ClIy4aeB, KOIJla Ha OCHOBaHHHM OOpAaICHHUS ITOCETUTENS II0
COIacoBaHUIO ¢ My3eeM M IpH HaJMYMK BO3MOXHOCTH M3MEHSETCS Jara MpOBEICHHUS
9KCKYpPCHH.

3.11 CepBucHbIii c60p, B3UMaeMblil OUIETHHIMM areHTCTBAMH, KyphepCKHME YCIYTH 3a
N0CTaBKy OMJIeTa, €ClId TaKOBBIE UMEIOTCS, My3eeM He BO3MEIIAIOTCS.

3.12 B ciy4asx OTMEHBl MepONpHATHS (OKa3aHWs yCIyr) [0 MHULMaTuBe My3ses
CTOMMOCTH BO3BpAIlla€MbIX OMJIETOB BO3MEIIAETCS ITOJIHOCTBIO.

3.13 Myseii uMeeT npaBo M3MEHATH Hactosiue [IpaBuia B OXHOCTOPOHHEM IOPSIKE,
Pa3MECTUB UX Ha CIPaBOYHO-MH(MOPMALIMOHHBIX HOCHUTENAX B BecTHOMOJe My3es u Ha
obunuansHOM caiite Myses.

[Ipunoxenus:

1. ®opma 3asiBIeHUS IS BO3BpAaTa CTOMMOCTH OMJIETOB, OILUIAUEHHBIX HATMYHBIMH
JEHEXHBIMHU CPEICTBAMH.

2. ®opma 3asgBIEHHS IS BO3BpaTa CTOMMOCTH OHJIETOB, OIUIQUEHHBIX ILIATEXKHOM
KapToil.




[Tpunoxxenue Ne 1
K [IpaBuyiam mpoaaku ¥ Bo3BpaTa OUIIETOB

BY «MemopuanbHEIil KoMIuIeke jerunka-kocMonastTa CCCP A.T'. Hukonaesa»»
MunkynsTypsl YyBamuun

Jupextopy

BY «MemopuanbsHblil komruieke Jeturka-kocmonaBTa CCCP A.I'. Hukonaesa»»
MunkynbTypbl UyBamuu

TyxmaxoBy A.H

oT

QHO
3aperucTpupoBaH(a) 1o ajapecy:

JAOKYMEHT, yI[OCTOBepSIIOH.II/Iﬁ JIMYHOCTD CEpHUsl
HOMED BBIJAaH « »

3ASBJIEHUE

«__» 20__r. s mpuoOpen(a) OUIETHI B KOJTUYECTBE

(yka3bIBaeTCs KOJIMYECTBO OMIIETOB)

Ha

(Ha3BaHME MEPONPHUATHUS, AaTa U BPEMsl)

Ha 0011y10 cymmy pybueii.
(cyMMa npomnuchio)

Howmepa GuetHbIX O1aHKOB

BBuny toro, 5
(yka3aTh npU4KMHY BO3BpaTa)

IIPOIIY BEpHYTH YIUIAYEHHYIO CyMMY B IIOJTHOM pa3Mepe.

[Tpunoxenue: GUIETHI B KOJIUYECTBE IIT.

JlaTa [Toamnuce / /




[Tpunoxenue Ne 2

K [IpaBuiaM rmpojaXku U Bo3BpaTa GHIETOB

BY «MemopuanbHelii komIuieke Jetunka-kocMonasra CCCP A.I'. Hukonaesa»»
MuHkynbTypsl YyBawuu

Jupexropy
BY «MemopuanbHbIit KoMmIuieke jerunka-kocMoHaBTa CCCP A.T'. Hukomnaesa»»
MuskynpTypbl UyBammu
TyxkmakoBy A.H.
oT

QHO
3apeructpupoBaH(a) o aapecy:

JIOKYMEHT, y1I0CTOBEPSAIOIIUN JTHYHOCTD CEPHS
HOMED BBIJIAH «___ »

3ASIBJIEHUE

«_» 20__ r. s mpuobpesn(a) B Kacce My3est

(xomm4ecTBO GUIETOB)
Ha

(Ha3BaHHE MEPONPUATHSA, AaTa U BpeMs)
Ha 001IyI0 cymMmmy pyOuneii.
(cymMMa npomnHChIO)

Homepa 6mteTHBIX 6/1aHKOB
I[Tpomry Bac BepHYTh MHE JIEHEXKHBIE CPECTBA, OIUIAUCHHBIE MHOIO I10 IIJIATEXKHOMY JTOKYMEHTY
yek No oT 20 r. B cymMMe

(HaMMeHOBaHKe BHIA TOKYMEHTA)

(cyMMa npormchio)

BBUIY %
(yka3aTbh MpUYHMHBI BO3BPATa)

BaHKOBCKHE pEKBU3UTHI:
Homep xapTsr
bank

p/cu
K/c4
BUK

[Tpunoxenue:
OUJIETHI B KOJMYECTBE IT.

Jara IToanuce / /




